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1 QUICK SETUP

This guide describes the quick installation procedure of the Novalnet payment plugin (this guide comes
along with the plugin), to integrate it with your shop system and to start accepting payments worldwide.
For this integration, a Novalnet merchant account is needed to accept Novalnet payments, so please make
sure that you have received your merchant account details from our sales team. If not, drop a mail to
sales@novalnet.de

This Novalnet payment plugin package version (2.5.0) supports the following versions of Easy Digital

Downloads:
EASY
Wcm@msss DIGITAL
o0 DOWNLOADS
5.0-7.0.2 2.8.x-3.691 2.13.11

To get started:
1. Login to the Novalnet Admin Portal with your merchant account details (user credentials).

2. Login to your Easy Digital Downloads shop system.

3. Make sure that you have extracted the payment plugin package from the zip file you have
received. If you have received only the installation guide without the payment plugin package (zip
file), please send us an email to technic@novalnet.de with your merchant ID.

1.1 Plugin Installation

To install the Novalnet Payment Plugin, please go to your shop system and follow the steps below.
Step 1: Navigate to Plugins = Add New Plugin in your shop admin panel as shown below.

Figure 1

Step 2: Next to Add Plugins, click Upload Plugin.

Add Plugins |

Figure 2

Step 3: In the next window that appears, click Choose File and choose the file edd-novalnet-gateway.zip
included in the Novalnet Easy Digital Download plugin package. Click Install Now to install it into your
shop system.

IF you have a plugin in a .zip Format, you may install it by uploading it here.

Choose File | edd-novalnet-gateway.zip

Figure 3
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Step 4: After the installation, click Activate Plugin as shown below.

Installing Plugin from uploaded file: edd-novalnet-gateway .zip

Unpacking the package...
Installing the plugin...

Plugin installed successfully.
Activate Plugin Return to Plugin Installer

Figure 4

1.2 Upgrading the Novalnet payment plugin

@® You can get the updated plugin directly from the WordPress forum, by contacting our technical team,
or via the Novalnet homepage.

@™ An earlier version of the Novalnet payment plugin should be installed in the shop to synchronize with
the WordPress forum update.

Follow the steps below to update the latest Novalnet Payment Gateway for Easy Digital Download via
the shop admin panel
Step 1: Navigate to Plugins = Installed Plugins in your shop admin panel, as shown below.

Figure 5

Step 2: Under the Novalnet Payment Gateway for Easy Digital Downloads, click update now as shown
below.

y for Easy Digital PCl compliant payment solution, covering a full scope of payment services and seamless integration for easy adaptability Enable auto-updates

y
Deactivate | Configuration Version 2.4.0 | By Novalnet AG | View details

© There is a new version of Novalnet Payment Gateway for Easy Digital Downloads available. View version 2.5.0 details of

Figure 6

Now, the updated version of the Novalnet Payment Gateway for Easy Digital Downloads will be
displayed as shown below.

[ MNovalnet Payment Gateway for Easy Digital Downloads  PCl compliant payment solution, covering a full scope of payment services and seamless integration for easy adaptability Enable auto-updates
Deactivate | Configuration By Novalnet AG | View details
Figure 7

Step 3: After installing or upgrading the Novalnet Payment Gateway for Easy Digital Downloads, click
Configuration as shown below.

[J Novalnet Payment Gateway for Easy Digital Downloads  PCl compliant payment solution, covering 2 full scope of payment servi d i ion For easy il Enable auto-updates
Eeaias Version 2.5.0 | By Novalnet AG | View details
Figure 8
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1.3 Global Configuration in the Easy Digital Downloads shop system

The main configuration occurs in your Easy Digital Downloads shop system as well as in the Novalnet
Admin Portal.

In your Easy Digital Downloads shop admin panel, navigate to Downloads - Settings = Payments as
shown below

Appearance

Plugins

Users
Tools

Settings

Figure 9

Click the Novalnet Global Configuration menu as shown below and enter the following keys as given
below:

@® Product activation key - a unique token for merchant authentication and payment processing.
@® Tariff ID - a unique identifier created based on the tariff type at Novalnet.

General Payments Marketing Taxes Policies Licenses Misc

Novalnet AP! Configuration

call +49 (089) 923068320.

Product activation key *

educt activation key) @

Select Tariff ID *

Figure 10

To get your Product activation key, go to the Novalnet Admin Portal, navigate to the Projects menu, and

choose your project as shown below.

Q, search MID4 i TEST MODE LI~
Own Projects = Third party Projects Create new project
@ Projects (URL's/Sales channels] processed at Novalnet. Here you can add new projects by clicking on “Create new project” button at the top right
4 1 EDD DEMO SHOP hitps:/fedd.novalnet.de [x] ] L)

Figure 11
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Click API credentials, copy the API Signature (Product activation key), and create a Tariff ID for each tariff
type as per your web shop.

Q search MID 4 TEST MODE = % H
Own Projects > EDD DEMO SHOP (14) ¥ Third party Projects v ? » Create new project
Project Overview  PaymentMethods  Fraud Modules Paymentform APIcredentials  Email Payment plugin
» Create new Tariff
@ Payment access key a87ff679a2f3e71d9181a67b7542122¢
@ Project 1D 14
6 AP Signature (Product activation key) n7ibc70b5t| doU3HIVoym7MQ4dganbojbinmdliOp| qJEH3gNbeWSfiHah| |7ca7pc st o
@ Tariff ID's 30 Tariff description EDD DEMO TARIFF e o e 7
Figure 12

Paste the Product activation key in the respective field in your shop system. Next, choose the Tariff ID
from the drop-down menu that you have created in the Novalnet Admin Portal for this Easy Digital

Downloads shop system.

General Payments Marketing Taxes Policies Licenses Misc
General  Checkout  Cart  Refunds  Accounting  NevalnetGlobalConfiguration  NovalnetAlipay  NovalnetApplePay  NovalnetBancontact  NovainetBlk  NovolnetCredit/DebitCards  Novalneteps  NovalnetGooglePay  Novalnet IDEAL | Wero
Now NovalnetMBWay ~ NovalnetMultibanco  Novalnet Online bank transfer  NovalnetPayPal  Novalnet PostFinance E-Finance  Novalnet PostFinance Card  Novalnet Prepayment  Novalnet Przelewy2d  Novalnet Direct Debit SEPA  Novalnet Trustly
Novalnet TWINT  Novalnet WeChat Pay
Novalnet API Configuration
ek Admin Portal h
«call +49 (089) 923068320,
Product activation key * I I
Get your Product activation key from the Novalnet Admin Portal: Projects » Choose your project » API credentials > API Signature (Product activation key) @
Selact TarifF 1D * [e00 oMo TaRiEF v |o

Figure 13

Then click to update the changes

1.3.1 Notification/Webhook configuration in the Novalnet Admin Portal

In the Novalnet Global Configuration page on your shop system, you will find your Notification /
Webhook URL under Notification / Webhook URL Setup, as shown below.

Notification / Webhook URL ‘ https://edd.novalnet.de/?edd-api=novalnet_callbac

‘You must add the following webhook endpeint to your Novalnet Admin Portal . This will allow you to receive notifications about the transaction status

Figure 14

In the Novalnet Admin Portal, go to your project, click API credentials, click Edit under Vendor script URL/
Notification & Webhook URL, and enter the Notification/Webhook URL from the shop admin panel to
link your merchant account.

Q search MID4 ATESTMODE ™ 8
o Frofects> EOD KMO SO [4) = Tl party gt (1] T
Profect Overview Payment Methods Fraud Modules Payment form AP credentials Emall notifications Payment plugin configuration
» crec new
@ AP vanion 10
Figure 15
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In your shop system, you can additionally test the Notification / Webhook URL manually and send
notification emails to specific email addresses, as shown below.

Notification / Webhook URL
Setup

Allow manual testing of the No v @
Notification / Webhook URL
Enable e-mail notification (2]

Send e-mail to ‘ ‘ (2]

Notification / Webhook URL ‘ https;//edd.novalnet.de/?edd-api=novalnet_callbac

‘You must add the following webhook endpoint to your Novalnet Admin Portal . This will allow you to receive notifications about the transaction status.

Figure 16

@® Allow manual testing of the Notification / Webhook URL - Enable this to test the Novalnet
Notification / Webhook URL manually. Disable this before setting your shop system live to block
unauthorized calls from external parties.

Enable e-mail notification - Select Yes to enable email notifications.

Send e-mail to - Every execution will be sent as a message to the e-mail address defined in this field.

© e

Notification / Webhook URL - Required to keep the merchant’s database/system up to date and
synchronized with Novalnet always (for example: up-to-date transaction status delivery).

1.3.2 Client key configuration in the Novalnet Admin Portal

The client key is a unique key that is linked with your Novalnet merchant account to authenticate your
client-based requests. You need the client key to render the secure payment form and tokenize
(temporarily) the sensitive information.

@ Novalnet allows client-side requests (s) only from the whitelisted domains under a particular project
in the Novalnet Admin Portal. The domain must be a valid (secured https://) website. Please follow the

steps below to whitelist one or more domains in the Novalnet Admin Portal under a single client key.

Step 1: Navigate to the Novalnet Admin Portal with your Novalnet merchant account details.

Step 2: Navigate to the Projects menu and click on the project to view your project details.

Q search MD4 ATesSTmoDE ™ B &

Own Projects = Third party Projects » Create e project

4 1 EDD DEMO SHOP hitps://edd.navalnet.de [<] -] L]

e
Figure 17
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Step 3: On the project's details page, click API credentials, and click Edit beside Allowed Domain(s) as
shown below.

Q, sea MID4 ATESTMODE ™ &

ProjectOverview  PaymentMethods  Fraud Modules  Paymentform APIcredentials  Emall notifications  Payment plugin configuration

Creste new Tariff
'ayment access key a87f1679a2f3e71d9181a6707542122c
Payment " &7 1d918126707542122

@ Project ID

@ AP Signature (Product activation key) n7ibc7obst | dot

@TaniffIn's

L] s

Client Ke
a v Ofadesclofelba3f1dba198aa2ese7 1o Allowed Domain{s)  # Edt q—e

Figure 18

Step 4: Paste your website URL in the Domain name field and click + Add to as shown below.

Allowed Domain(s)

SNo Domain name o Actions

Domaln name hitps://

@ You can add upto & domalns per project, contact us to configure additional domain(s).

Figure 19

Step 5: After successfully adding the Domain name, the web URLs are listed under Allowed Domain(s)
as shown below.

Q search MID 4 TEST MODE L]
Own Projects > EDD DEMO SHOP (14) v Third party Projects v Create new project
Project Overview Payment Methods Fraud Modules  Payment form API credentlals Emall Payment plugin
@ clientkey. 0fg4e6cf6fe1b93f1db8198aa2eae719 Allowed Domain(s) # Edit
Figure 20
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1.4 Payment Activation in the Novalnet Admin Portal

All the Novalnet-supported payment methods can be viewed here: www.novalnet.com/payment. If you

have questions about the payment methods or additional payment method requests, please contact
sales@novalnet.de

To activate the preferred payment methods for your website, navigate to Novalnet Admin Portal, Projects
-> Choose your project = Payment Methods = click Edit Payment Methods as shown below.

Q se MDA ATESTMODE ™ & 8
EDDDEMOSHOP(14) = Third party Projects = + Creste new project
ProjectOverview  PaymentMethods  Fraud Modules  Paymentform APicredentials  Emallnotifications  Payment plugin configuration
€t Poyment Methods
visa Credit Card o 1

Prepayment /mvice ° (2]
Proyrol Paypal o
SPA Direct Debit SEPA o
S PA Direct debit SEPA with payment guarantee o
Invoice with payment guarantee )
- Bancontact )
i e IDEAL | Wero (online bank transfer Netheriands) ()
Gps ops (online bank transfer Austria) [x]
= Postfinance card o
= Postfinance )
& Pay Apple Pay o

Now, select the preferred payment methods and click Update to activate them as shown below.

Q MiDs ATESTMODE = & &
Own Prject > €00 DEMO SHOP(LA) = Third party Profects = e
ProjctOwniem  PamentMethods  FraudModies  Paymenthem  APlcedental  Emadnolfctions  Payment plugh congustion
% Pay Apple Pay
Credit Card
Prepayment / involce
Proyior Pagtal
5 PA Direct Oebit SEPA
" Bancentact ]
3 o IDEAL | Wero (ondine bank transter Nethertands)
Bps eps [online bank transter Austria)
[7] Trustly
(eray Google Pay
B wav ™
Bilk
= (]
Figure 22
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To use the Apple Pay payment method, go to Apple Pay = Configure = Add new domain in the Novalnet
Admin Portal as shown below.

Figure 23

Then, paste your shop domain for which you enable Apple Pay, and click Download verification file. You
will need to host that verification file in your domain's root directory.

For example, the path should be
@ https://edd.novalnet.de/.well-known/apple-developer-merchantid-domain-association

—a

1 Provide the domain where the fils will be hosted
L plevel damain (e.g. novalnet.cam)

o — N

Figure 24

@ please note that if the .well-known directory is not available, you have to create it.
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@ To use the PayPal payment method, the PayPal API credentials must be configured in the Novalnet
Admin Portal as shown below.

o Brojacts  £DD DEMOSHOP (34} = Thind pariy rofects = [rea—

oo

Figure 25

Enter the required Paypal API credential details and click Confirm.

Figure 26

To use the PostFinance payment method, configure Ep2-Merchant ID details in the Novalnet Admin Portal

as shown below.

PostFinance configuration

o2 et
o (

o

Figure 27
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1.5 Payment Configuration in the Easy Digital Downloads shop system

Soon after activating the payment methods in the Novalnet Admin portal, you must enable those payment

methods in your shop system to display on your Easy Digital Downloads. Navigate to Downloads >
Settings as shown below.

Appearance

Plugins

Users
Tools

Sektings

Figure 28
In the settings page, click the Payments tab as shown below.

EASY i
DIGITAL Settings
®® DOWNLOADS

General | Payments | Marketing Taxes Policies Licenses Misc

Figure 29

Select the required payment method (e.g., Novalnet Credit/Debit Cards) in Active Gateways. Click the

Save Changes
toggle button to enable the payments, and click to update/save the changes made.

Active Gateways @Dvalme{ Credit/Debit Cards

Novalnet Alipay

Novalnet Apple Pay =

Novalnet Bancontact

Novalnet Blik

Novalnet eps

Novalnet Google Pay

Novalnet iDEAL | Wero

Novalnet Online bank transfer =

Novalnet Invoice

Novalnet MB Way

Novalnet Multibanco

Figure 30

@ Follow the same steps to enable the other Novalnet payment methods.
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@ In the settings page, click the Payments tab and Choose Novalnet payment (e.g., Novalnet Credit/Debit

Cards) option and click Save Changes button as shown below

General Payments  Marketing  Taxes  Policies  Licenses  Misc
(cvsinel Goagie Pay
et Procleny2d

Novalnet Cradit/Debit Cards
Enabl test mods. 0

[
Payment action p—
e i e e— - | ®
outsids EU
Complated arder status Pending . @
Notification for the buyer

£
The entered text will b¢ displayed 3t the checkout page

Figure 31

Refer to Chapter 3 ADDITIONAL CONFIGURATION for more payment configurations.

@® If you have any recommendations or suggestions for improvement, kindly share your thoughts with
us to develop our payment plugin further at technic@novalnet.de or call us at +49 89 9230683-19.
® Are you happy with our service and support? Please spend a few minutes sharing your success here.

2 TESTING AND GOING LIVE

Execute test transactions by navigating to Downloads = Settings 2 Payments = Choose the specific
payment method (e.g., Novalnet Credit/Debit Cards) = Manage = Check Enable test mode at each
payment configuration page to proceed with the transaction in the test mode; the transaction amount
will not be charged by Novalnet.

Novalnet Credit/Debit Cards

Enable test mode

Figure 32

@® Before going live, change the individual payment configurations to update the payment method
settings in the shop admin panel.

@® Refer to the URL below for the Novalnet test payment data for testing
https://developer.novalnet.com/testing/

Execute orders in LIVE MODE

To proceed with LIVE orders, navigate to Downloads = Settings = Payments = Choose the specific
payment method (e.g., Novalnet Credit/Debit Cards) = Manage = uncheck/disable the Enable test
mode option in the individual payment configuration page.

@ If you have any recommendations or suggestions for improvement, kindly share your thoughts with
us to develop our payment plugin further at technic@novalnet.de or call us at +49 89 9230683-19.
® Are you happy with our service and support? Please spend a few minutes sharing your success here.
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3 ADDITIONAL CONFIGURATION

3.1 Additional configuration for all the payment methods

For additional payment configuration settings for each payment method, navigate to Downloads =>
Settings 2 Payments = Choose the specific payment method (e.g., Novalnet Credit/Debit Cards) in the
shop admin and configure the required additional payment settings.

Notification for the buyer

Text entered in this field will be displayed on the checkout page. The message can be, for example: Thank
you for shopping with us.

Notification For the buyer Thank you For shopping with us }

The entered text will be displayed at the checkout page

Figure 33

Refer to the image below to view how the notification appears to the buyer.

Direct Debit SEPA STPA

The amount will be debited from your account by Novalnet

I Thank you for shopping with us I

The payment will be processed in the test mode therefore amount for this transaction will not be charged
Account holder *

Norbert Maier
IBAN *

IBAN

1 hereby grant the mandate for the SEPA direct debit (electronic transmission)_and confirm that the given

bank details are correct!

Figure 34

Payment Action (Debit immediately / Reserve funds for later)

@ This option is available only Novalnet Credit/Debit Cards, Novalnet Direct Debit SEPA, Novalnet

Direct Debit SEPA with payment guarantee, Novalnet Invoice, Novalnet Invoice with payment
guarantee, Novalnet Apple Pay, Novalnet Google Pay, and Novalnet PayPal,

You can choose between two options - Capture and Authorize, which are both explained below.

@® Capture - This is the default setting where payments are directly executed, and funds are automatically
transferred from the buyer’s account to the merchant account. This can be changed as per your
business requirements.

Payment action | Capture V|

Figure 35

@® Authorize - Payment details are verified while the funds are reserved, which will be captured later.
® Minimum transaction amount for authorization - Transactions from this amount will be “authorized”
(reserved) only and captured later. Leave the field blank to authorize all transactions.

Payment action | Authorize v |

Minimum transaction limit For l :
authorization

(in minimum unit of currency. E.g. enter 100 which is equal to 1.00)

Figure 36
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Payment due date (in days)

Payment due date (in days) refers to the duration (number of days) given for the buyer to complete the
payment. The payment process and the duration may differ for each payment method.

@ This option is available only for Novalnet Direct Debit SEPA, Novalnet Invoice, and Novalnet

Prepayment.

Payment due date (in days) 5

Figure 37

® For Novalnet Direct Debit SEPA, enter the number of days after which the payment is debited (must
be between 3 and 14 days).

® For Novalnet Invoice, enter the number of days given to the buyer to transfer the amount to Novalnet
(must be greater than 7 days). If this field is left blank, 14 days will be set by default.

@® For Novalnet Prepayment, enter the number of days given to the buyer to transfer the amount to
Novalnet (must be greater than 7 days). If this field is left blank, 14 days will be set by default.

On-Hold Bookings

In general, on-hold transactions are in wait mode for up to 14 days until you confirm or cancel them. The
authorized Credit/Debit Card transactions are valid for 7 days from the transaction date in Novalnet.
However, if an authorized Credit/Debit card payment transaction has yet to be captured or cancelled,
auto-capture will get executed on the 7™ day of the transaction.

To set the status for on-hold transactions, navigate to Downloads = Settings = Payment Gateways >
Novalnet Global Configuration = Order status management for on-hold transactions. You can set the
status for the confirmed and cancelled payments here.

Order status
management For on-hold
transactions

on-hold order status ‘ Pending v |

Canceled order status ‘ Abandoned v |

Figure 38
Completed order status

Set the status that will be used for completed orders.

Completed order status | Processing v |

Figure 39
Callback / Webhook order status
@ This option is available only for Novalnet Invoice, Novalnet Prepayment, and Novalnet Multibanco.

Set the status that will be applied for orders when the webhook/callback script returns a successful
payment status.

callback / Webhook order

tatus ‘ Completed v ‘
Figure 40
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Payment status for the pending payment
@ This option is available only for Novalnet Invoice with payment guarantee, Novalnet Direct Debit

SEPA with payment guarantee, Novalnet PayPal, and Novalnet Przelewy24

Set the status that will be used for outstanding orders.

Payment status For the

Pendi
pending payment reing v

Figure 41

Payment guarantee configuration

@ This option is available only for Novalnet Direct Debit SEPA with payment guarantee and Novalnet
Invoice with payment guarantee.

When the basic requirements are met, Novalnet offers you the option to process payment as guaranteed
payments. For more information about Novalnet’s guaranteed payments,

Please visit: https://developer.novalnet.com/onlinepayments/aboutguarantee

Force Non-Guarantee payment
@ This option is available only for Novalnet Direct Debit SEPA with payment guarantee and Novalnet

Invoice with payment guarantee.

Select Yes in the option to process payments as non-guaranteed payments when the guaranteed
conditions are not met.

Force Non-Guarantee
payment

Figure 42

3.2 Additional configuration for Novalnet Credit/Debit Cards
Enforce 3D secure payment outside the EU

By enabling this option, all payments from cards issued outside the EU will be authenticated via 3DS 2.0
SCA.

Enfu-rne 3D secure payment
outside EU

Figure 43
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Custom CSS settings

If you wish to change the default design of the Novalnet Credit/Debit Cards form (for example to use your
corporate identity), you can do it here. Leave this field unchanged to use the default settings.

Custom CSS settings

€55 settings for iframe form

Label :display: height: 100%font:size: 114%:} ; . "Hoefler Text", Garamond, “Times New Roman", serif.letter-spacing: normal;

E.g: color:#999999; background-color-#FFFFFF;

Input 4px 6px cint 100%}

Eg: color:#999999; background-color:#FFFFFF:

css Text body{color: #141412; line-height: 1.5; margin: 0;) html, button, input, select, textarea{font-family: “Source Sans Pro”,Helvetica,sans-serif;color: #000;}html{font-size: 100%:)

Figure 44

3.3 Additional configuration for Apple Pay Payment

Business name
This is the text that appears as PAY ‘BUSINESS NAME’ in the Apple Pay modal payment sheet.

Business name ‘ e ’

Figure 45

Button Type
Select the button type for Apple Pay from this drop-down.

ButtonType |

Figure 46

Button Height
Set the button height for Apple Pay, ranging from 30 to 64 pixels.

Button Height ‘ ‘ e |

Figure 47

3.4 Additional configuration for Google Pay Payment

Business name
This is the text that appears as PAY ‘BUSINESS NAME’ in the Google Pay modal payment sheet..

Business name ‘ e’
Figure 48
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Google Merchant ID
Enter your Google merchant identifier for processing the payment method in a live environment.

Google Merchant ID ‘ ‘ |

Figure 49

Button Type
Select the button type for Google Pay from this drop-down.

ButtenType

Figure 50

Button Height
Set the button height for Google Pay, ranging from 30 to 64 pixels.

Button Height ‘ ‘ e |

Figure 51

4 MANAGING EASY DIGITAL DOWNLOADS ADMIN PANEL
4.1 Order Management

Manage your orders and view their details under Downloads = Orders in your shop admin panel, as
shown below.

¥/ Downloads

Downloads

Figure 52

4.2 Transaction Overview

Click the order Number to see the overview of the Novalnet transaction details for that order.

() Number ¥ Customer Gateway ¥ Total ¥ Date ¥ Status ¥
O MNorbert Maier Novalnet Credit/Debit Cards €40.00 Mar. 31, 2025 Completed v
test@novainet.de 10:05 UTC
Figure 53
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After opening the respective order, click on the Notes section to view the detailed Novalnet transaction
information.
Order Details

g'. Customer

Store Bot March 31, 202 x
Enal Status changed from new to Pending
@A Address
Store Bot March 31, 2025 10:28 am ®
Status changed from Pending to Completed
f’ Tools

Store Bot March 31, 202

© subscriptions Novalnet transaction ID: 15161500066300706

Test order

Add MNote

Figure 54

4.3 Transaction Refund

Novalnet allows you to refund order amounts to buyers for one-time products and subscription products.
Go to Downloads = Orders = click the order number. Under order details, click Initialize Refund as
shown below.

EASY
DIGITAL Orders
% DOWNLOADS

Order: 205
Download Unit Price Quantity Amount
Product €20.00 1 €19.05

Subtotal €19.05
DE-5%

e €395
Tax

Total €20.00

Order items cannot be modified. @

Initialize Refund

Figure 55

Then, select the product for which the refund should be processed, check the Refund transaction in
Novalnet checkbox, and click Submit Refund.

Submit Refund x
¥ Product UnitPrice  Quantity Subtotal Tax Total
(¥ Product ff— o £3000 1 £ 2000 € 450 £2450
Max: 000 Mac €50

Refund subtotal:  €30.00
Refund Tax Total: €450

Refund Total:  €34.50

[¥) Refund transaction in Movalnet  <ffs— e

submit Refund [ e

Figure 56

After you have refunded an order, the new transaction status will be shown in the order Notes section.
Refer to Chapter 4.2 Transaction Overview for more details about the order Notes.
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5 MANAGING SUBSCRIPTION

Novalnet creates subscriptions automatically based on the predefined settings in the Novalnet Admin

Portal and executes automated follow-up debits. When a subscription plan is renewed by the buyer, a
new order is created in your shop system, specifying the parent TID subscription. To offer subscription
payments in your checkout, click Enable subscriptions in the Novalnet Global Configuration tab.

Enable subscriptions ‘ Yes v‘ I

Figure 57

Use the Subscription payments option in the Novalnet Global Configuration tab to choose the payment
methods you wish to offer for subscription payments.

@ This option is only available for Novalnet Credit/Debit Cards, Novalnet Direct Debit SEPA, Novalnet

Invoice, Novalnet Prepayment, Novalnet PayPal, Novalnet Apple Pay and Novalnet Google Pay.

Subscription payments ‘ Novalnet Credit/Debit Cards x

‘NovalnetDirectDebitSEFA x || Novalnet Invoice x

‘NovalnetPrepayment % || Novalnet PayPal =

‘ Novalnet Google Pay x H Novalnet Apple Pay = |

Figure 58

Subscription Tariff ID
Choose the preferred Tariff ID (unique identifier for the tariff plan) that you created earlier in the Novalnet

Admin Portal for your project’s subscriptions.

Select Subscription Tariff ID

DYNAMIC SUBSCRIPTION ~ | I

Figure 59

Please visit: https://developer.novalnet.com/corecompetencies/subscriptionmanagement to know

more about the dynamic subscription creation in the Novalnet Admin Portal.

Subscription Order Overview
You can get an overview of all subscriptions of your buyers at Downloads = Subscriptions.

¥/ Downloads

Downloads

Figure 60
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Recurring order
If you renew a subscription, a new order is created, mentioning the parent TID of the "old" subscription.
To view the subscription comments, go to the subscription order and click Notes.

Download Unit Price Quantity Amount Order Attributes
Recurring Product €030 1 €1030 Status @
Renewal ~
Subtotal €10.30
Move to Trash
Total €10.30
Date
Order items cannot be modified. @ [ Initialize Refund ] 2025-03-21
Time (UTC)
Order Details
EEEE
aa Customer
Store Bot x
& emal Status changed from new to Renewal Order Extras
# Address Gateway Novalnet PayPal
Store Bot x
I ¥ Notes Novalnet transaction 0: 15160500024015020 ey
Test arder
& Tools c1d36546e0d659¢3Tcaeaddafbdaliet
Subscription has been successfully renewed for the TID: 15160500024012021 with the smount €10.30 on March 21, 2025, The renewal TID is: 15160500024012020
© subscriptions Next charging date: April 21, 2025 "
P 1252164254
Transaction ID 15160500024019020
4 () Uniimited Downloads @

Deferred Actions Completed

Figure 61
Subscription Order Cancel/Refund

To refund a subscription order amount, go to Downloads = Orders = click the order number. Under
order details, click Initialize Refund as shown below.

EASY
€/ bioma Orders
@& DOWNLOADS
Order: 207
Download Unit Price Quantity Amount
BOOK1 €0.00 1 €19.05
Subtotal €19.05
DE-5%
€395
Tax
Total €20.00
Onde ke cannot be modified @
Figure 62

Then, select the product for which a refund should be processed. check both the Refund transaction in
Novalnet and the Cancel Subscription ID to refund the previous order amount and cancel the upcoming
subscription. Click Submit Refund to save the changes.

Submit Refund x
Product UnitPrice  Quantity Subtotal Tax Total
BOOK1 €2000 1 € 19.05 € 095 €000

Mar €805 Max €085

Refund Subtotal:  €15.05
Refund Tax Total: €095
Refund Total: ~ €2000
Refund transaction in Novainet e ()

Cancel Subscription ID 2135 (BOOK1) === 0

== —o

Figure 63
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Go to Downloads = Subscriptions and click View Details to the right of the cancelled order to view the
subscription status.

Subscription Details

[p— 0134 ~ Cancelled
© sesemis

Figure 64

Once a subscription order is cancelled or refunded, the order notes get updated in the Notes section of
the subscription order.

Subscription Details

oo #134 — Cancelled
© Renewsls Customer

e

Notes:
Juky 30,2026 10:08 pm - Subscription #134 canceled by Gateway

July 30,2026

Add Note:

Figure 65

5.1 Update payment method for Subscription

With Recurring Payments, buyers can update their payment/account information for each recurring
subscription they own.

5.1.1 Create a Subscription Management Page

Using the short code [edd_subscriptions] the shop admin can create a page that allows buyers to update
their personal details, including their card/account information.

Q- - s e [ B ¢

Subscription Details

1] Sherteode

[repm———

Figure 66

When a registered buyer visits the webshop, they'll see a list of subscriptions with links to View
Transactions, Update Payment Method, and Cancel.

L Renewal Initial Times .
Subscription Status . Actions
Date Amount Billed

Recurring

View Transactions |
Product Active May 1,

€1000/ 2025 £15.00 1/2 Update Payment

Method | Cancel

Monthly
Figure 67
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After clicking the Update Payment Method buyer can update the details as shown below.

Update payment method for Recurring Product

credit/pebit cares{) {0 E 0 ) & == (2] & &=1

Your credit/debit card will be charged immediately after the order is completed
The payment will be processed in the test mode therefore amount for this transaction will not be
charged

Norbert Maier

BT oeoncocooocor Marvy 00

Billing details
Billing address
The primary billing address for your credit card.
Hauptstr
Billing address line 2 (optional)
The suite, apt ne, PO box, etc, associated with your billing address.
9
Billing city
The city for your billing address.
Kaiserslautern
Billing zip/Postal code
The zip or postal cade for your billing address.
66862
Billing country
The country for your billing address.
Germany v
Billing state/Province
The state or province for your biling address

State/Province

Update Payment Method

Figure 68

After updating the payment and buyer billing address, you can see the updated transaction details of
the buyer in the Notes section in the shop admin panel.
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5.2 Cancelling subscriptions

Subscription cancellation in the shop admin panel

Navigate to Downloads = Subscriptions to access the list of all subscriptions in your shop. Click View
Details of the respective subscription order and click Cancel Subscription.

Subscription Details

[ & e
O Renewals Customer

® notes Morbert Macir

ad €0.00 Liretime Value ™ oRenewals

Pricing
Broduct:(View Downlosd) Billing Cycle
Shitrsabs - £10.00 hen €700, Monttty

Subscription Details

Times Billed Initial Purchase ID Gateway Profile ID. Transaction ID

178 58 Novalnet Credit/Debit Cards 601bce0S4fFFEdFD62daaTdes 23654 ~ Edit 15150200000910642 - Edit

Status

Date Created Expiration Date Subscription Status

Marchg, 2025 April B, 2025 - Edit

Figure 69
Next, select a cancellation reason from the drop-down list and click Cancel.
--Select--
Product is costly
Cheating
Partner interfered
Financial problem
Content does not match my likes
Content is not enough
Interested only for a tnal
Page Is very slow
Satisfied customer
Logging in problems
Other
Figure 70
Figure 71
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For future statistical evaluations, you can view the reasons for termination and the cancelled subscription
order status in the initial order’s Notes field, as shown below.

Order Details

& Customer

Store Bot : s M
=
2 Email Status changed from new to Pending
A Address
Store Bot E M
Not "
I W Hotes Status changed from Pending ko Completed
&~ Tools
Store Bot 5 =
O
© Subscriptions Novalnet transaction ID: 15237400056523486
Test order
shopadmin Soeer- M

Subscription has been canceled due to: Cheating

Figure 72
6 UNINSTALLATION
To uninstall the Novalnet payment plugin, please follow the steps below in the shop admin panel.

Step 1: Navigate to Plugins = Installed Plugins as shown below.

K Plugins

Installed Plugins

Figure 73

Step 2: Under Novalnet Payment Gateway for Easy Digital Downloads, click Deactivate as shown

[J Novalnet Payment Gateway for Easy Digital Downloads  PCI compliant payment solution, covering a full scope of payment services and seamless integration for easy adaptability Enable auto-updates
Configuration Version 2.5.0 | By Novalnet AG | View details

Figure 74
Step 3: After deactivating, click Delete.
[J Novalnet Payment Gateway for Easy Digital Downloads ~ PCI compliant payment solution, covering a full scope of payment services and seamless integration for easy adaptability Enable auto-updates
Activate Version 2.5.0 | By Novalnet AG | View details
Figure 75

Step 4: Click OK to confirm that you wish to uninstall and delete the Novalnet payment plugin permanently
from your shop system.

Are you sure you want to delete Novalnet Payment

Gateway For Easy Digital Downloads?
Cancel m

Figure 76
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7 TECHNICAL SUPPORT THROUGH NOVALNET

For any questions or further enquiries, please contact one of the following departments as per your
requirement. Our in-house experts are ready to assist you in case of queries or issues.

For installation assistance, contact technic@novalnet.de or call +49 89 9230683-19.

For a merchant account, new payment plugin, or additional payment methods, please contact
sales@novalnet.de or call +49 89 9230683-20.

If you have any recommendations or suggestions for improvement, kindly share your thoughts with us to
develop our payment plugins further at technic@novalnet.de or call us at +49 89 9230683-19.

Are you happy with our service and support? Please spend a few minutes sharing your success here.

For our License details, see for Freeware License Agreement.
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